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CUSTOMER STORY

NORDIC TANK OULU OY
yourKONECRANES
CUSTOMER PORTAL
OFFERS COMPREHENSIVE
MAINTENANCE REPORTING
FOR THE QUALITY SYSTEM

Nordic Tank Oy, headquartered in Oulu, Finland in
conjunction with the Oritkari factory, is the largest
manufacturer of tank trailers and tank superstructures in
Scandinavia. The company has 200 employees and its
turnover amounts to EUR 25 million (2014.) Nordic Tank
Oy’s factory in Oulu manufactures ADR classified vehicle
tanks, tank trailers and semi-trailers.

THE CHALLENGE OF COLLECTING
MAINTENANCE DATA

The Nordic Tank Oy factory in Oulu ordered crane
inspections, crane maintenance and welding machine
maintenance from different providers. Due to the
requirements of the quality system, maintenance data
had to be collected from these different sources and
manually entered into a spreadsheet. This made reporting
documentation difficult to record and retrieve.

SANVAIDOINOI

CENTRALIZING DATA WITH yourKONECRANES
Konecranes provided the CARE Preventive Maintenance
program, a service package that includes crane inspections
and preventive maintenance. Oulu factory equipment data
was transferred to the yourKONECRANES customer portal,
which now provides direct access to maintenance data—
including planned inspections, service and reports—in an
easy-to-access and responsive web interface.

YOUR MAINTENANCE DATA:

CLEAR AND EASY TO ACCESS

The yourKONECRANES customer portal eliminates the
need to enter maintenance record data into spreadsheets.
Maintenance and inspection reports are now available on
the customer portal.

“Our quality system requires monitoring equipment
maintenance,” states Kari Asumaniemi, production
manager at Nordic Tank Oy’s factory in Oulu. “Your
service made our operation significantly clearer and
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focus on what’s most important — our core business.”
www.konecranes.com



